CITY OF RICHLAND

HOW TO READ YOUR UTILITY BILL

Your account information including your Customer and Account
Number, Account Type, Service Address, and Customer (Mailing)
Name is clearly displayed in the top right corner of the statement.

Payment information, including AutoPay and/or Equalized
Payment Plan, is located here, in red.

Details related to your current and previous meter readings can
be found here, as well as detailed meter information.

Track your current water and/or electric consumption with the
graph located here. Compare your current usage to your usage
last year and set conservation goals.

Individual charges and billing period are displayed here. Each
type of service is subtotaled.

This is one of three message areas that we will use to display
important information each month. Additional messages are
located on the back of the bill and by scanning the QR code,
which will direct you to www.ci.richland.wa.us/myutilities.

The Previous Bill is the amount that was due on the previous
month’s bill. This section also displays your latest payment and
any outstanding charges due on the account listed as the Balance
Forward.
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Utility Billing

625 Svift Boulevard
Richland WA 99352
vww.ci.richland.wa.us
509-942-1104

Service
Description

For additional utility services or billing information go to: www.ci.richland.wa.us

u Customer # - Account # Customer-Bill Type
00123456-09876543 | EL AMI - Residential-Regular 1 MAIN STREET
Customer Name JANE L SMITH ]

B You are on our AutoDraw Payment Plan. $257.29 will be drawn from your bank account on day 20
of the month.
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S:*f;;';‘:l' Service Customer #- Account # Bill Date | 01/25/23 Invoice Number 9876543
ity Billing -
625 Swift Boulevard 00123456-09876543 Current Bill Due Date 02/20/23
Richland WA 99352 - |
Richland  vww.cirichland.wa.us Customer-Bill Type
509-942-1104 EL AMI - Residential-Regular AutoDraw Amountof  $257.29 Total Due $257.29
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1 MAIN STREET On AutoDraw - Do Not Pay

Check appropriate box & fill out back of stub.
[ one time echeckicredit card payment

[[] change Mailing Address

[ sign up for monthly echeck/credit card payment
To pay online go to: www.ci.richland.wa.us

CITY OF RICHLAND

PO BOX 34811
JANE L SMITH SEATTLE WA 98124-1811
1 MAIN ST
RICHLAND WA 99352

103 001304k5 09818302 000025729 20230220 b

This is the Total Amount Due, including any past-due charges carried over from previous billing cycles.

Detach this payment stub and return it with your payment. On this pay stub, you will find your Customer and Account Number, Account Type, Service Address, Bill
Date, Invoice Number, Due Date, and Total Due. You can also include a donation to our Helping Hands program in your payment. Checks should be made payable
to the City of Richland and should always include your Customer—Account Number. Please do not staple, tape, or fold your check or pay stub.

Be sure to check the back of the utility bill for more usage details and other important information.

QUESTIONS ABOUT YOUR BILL? CALL 509-942-1104, OPT 4 OR EMAIL CUSTOMERSERVICE@CI.RICHLAND.WA.US




