2022 Highlights
Overview. The report provides the opinions of a representative sample of 451 residents of the City of Richland collected from May 2nd, 2022, to July 8th, 2022. (2721 households received the invitation to participate, 451 completed the survey providing an overall response rate of 17%.) The margin of error around any reported percentage is 4.6% for all respondents and the response rate for the 2021 survey was 17%. Survey results were weighted so that the demographic profile of respondents was representative of the demographic profile of adults in Richland.
Richland’s economy is a strong community feature. Results relating to the economy in Richland tended to be positive, with 77% of residents rating the overall economic health of Richland as excellent or good. Evaluations of Richland as a place to work were higher than national benchmark comparisons, garnering positive ratings from 8 in 10 respondents. Employment opportunities in Richland also received higher-than-average reviews from about 73% of residents. About three-quarters of the community was pleased with the city’s overall quality of business and service establishments. Just over half of residents gave high marks to Richland’s economic development and the variety of business and service establishments, while slightly fewer (46%) positively reviewed the shopping opportunities in the city. Cost of living was rated favorably by about 4 in 10 respondents. Each of these was on par with comparison communities across the nation. Despite the strong ratings in this facet, residents indicated some concern about their individual economic outlook. When asked what impact, if any, the economy would have on their family income in the next six months, only 13% of residents anticipated somewhat or very positive impacts, which was lower than national averages.
Many aspects of Richland's community design receive positive reviews, but residents identify some potential areas of opportunity for the City. Richland residents are generally pleased with the design of the community, with about 8 in 10 residents awarding positive marks to their neighborhood as a place to live. In addition, 6 in 10 positively rated the overall design or layout of residential and commercial areas, public places where people want to spend time, preservation of the historical or cultural character of the community, and the overall appearance of Richland. All these aspects were on par with benchmark comparison communities. However, only 2 in 10 residents favorably evaluated the availability of affordable quality housing, which was lower than counterparts across the nation. Coding enforcement also fell below the national average (27% excellent or good), indicating an opportunity for improvement.
Most residents feel a strong sense of safety in Richland. Safety is a priority and a strength for Richland, with most residents rating this facet as both of high importance and high quality. Roughly three-quarters of respondents gave favorable reviews to the overall feeling of safety in Richland. About 9 in 10 residents said they felt very or somewhat safe in both Richland’s downtown/commercial area and in neighborhoods during the day. Similarly, most residents reported feeling safe from natural disasters (84%), violent crime (72%), and property crime (63%). All these ratings were on par with benchmark communities nationwide. The City’s safety services also received high marks from respondents. About 9 in 10 gave positive reviews of the fire services, and 8 in 10 residents did the same for both ambulance or emergency medical services and police/sheriff services. While nearly all safety services scored like national averages, ratings of emergency preparedness services were below benchmark comparisons (55% excellent or good), indicating an opportunity for additional focus in this specific area.
Residents appreciate Richland’s natural environment and recreational opportunities. Ratings for survey items pertaining to Richland's natural environment were largely positive and on par with national averages. About 71% of residents gave excellent or good reviews to the overall quality of natural environment in Richland. Nearly 6 in 10 offered positive evaluations of Richland's open space and preservation of natural areas, while roughly 8 in 10 residents favorably rated the city’s air quality and cleanliness. Water resources were rated higher than the national benchmark comparisons (83% excellent or good). Most residents were also pleased with the city parks (85%excellent or good). About 8 in 10 residents in Richland positively rated the availability of paths and walking trails, fitness opportunities, and the overall quality of parks and recreation opportunities.
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