How-To Enroll/Register for City of Richland’s

Online Utility Management System (E-Care)
505 SWIFT BLVD - RICHLAND, WA 99352 - CI.RICHLAND.WA.US - 509-942-7390

1. Visit https://ecare.ci.richland.wa.us and click on “Register.” You will need your customer and

account number to complete the enrollment process which can be located on your most recent
utility bill or your application for utility services.

Login

& User Name: | |

s Password: | |

Reqister Forgot Password ?
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2. Complete the required registration information. Please include any leading zeros when entering your customer
and account number. Once you have completed the registration information, click Register
a. Onyour bill, your customer account number can be located in the top, left corner. The customer
number is the first 8 digits before the dash. The account number consists of the 8 numbers following the
dash. Please do not include the dash on this form and reference the example below.
b. If you would like to take advantage of receiving your utility bill electronically, please select True on the
“Receive eBills” question.

Register

*Note: Membership to this portal is Verified. Once your account information h:
sign in to the portal environment. All fizlds marked with a red arrow are requlirs

s User Name: |CuRCustomer |0
&» First Name: |C-it],r of |O
s Last Name: |Rich|and |O
¥» Display Name: |Cit]{ of Richland |o
%# Email Address: |Customer5&wice@ci.ﬁcf|o
¥# Confirm Email: |Cu5tomer5&wice@ci.ricr|0

Enter a password.

¥# Password:

s Confirm Password:

s Customer Number
s Account Number
s Receive eBills?

¥s Receive Printed Bills?

¢ Security Code:

@ Reqgister ¥ Ccancel
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3. Asuccessful Regstistration will result in both a confirmation message and email to the email address provided
during registration. Your email will provide a verification code which must be entered at the link provided in the
confirmation email to complete the registration process.

a. You will need to enter your user name and password chosen during registration along with the
verification code.

b. Ifissues occur when clicking the verification link, please turn off all pop-up blockers on your web
browser.

Richland
l s G0t

[

»
Register
An e-mail with your verification code has been sent to your e-mail address: Customelservu;e@l:i.ril:nland.wa.us
Please access your in-box and get the verification code, which is required to log-in first time.
¥ Cancel % Proceed to Login
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Thu 112/2017 %42 AM

AcctOpsAdmins
City of Richland Infinity.Link New User Registration

To Customer Service
Dear City of Richland,

We are pleased to advise that you have been added as a Registered User to City of Richland Infinity Link Please read the following mformation carefully and be sure to save this message in a safe location for future reference.

Portal Website Address: ecare.ci.rchland waus

Usemname: CoRCustomer

Password; **#*#iix

Verification Code: 0-16199

You can use the following link to complete your venified registration:

https://ecare cinchland wa us/d efault aspx?etl=L ogm&username=CoR Customer&venficationcode=

Thank you, we appreciate your support...

City of Ruchland Infinity Link
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Login

i» User Name:

| CoRCustomer

& Password: |..oooo...

@ Verification Code:  [0-16199

Reqister

Fol Password ?

4. Congratulations, you have successfully enrolled in City of Richland’s online Utility Management System

(E-Care)!

U ustaccounts
& Crangs Prose

% Account Options

3 Envol and Manage Auto Pay :
) Sonump o eaes

© g rstory

L‘g Transaction Histery

) water Reacing Hstory

o

b, eectic 6 Cacusornew

e Make a Payment
&2 Raporia Problem
¥ Roporta Powes Outage

= Links to Farms £

.g Sign U for New Utity Service

Billing History
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